NMy6nuyHasa odepTa (AOroBop) Ha NpeaocTaBrieHne gocTyna
K cepBucy “UHBeHTapb 360”

Pepakumsa ot 03 noHs 2024 roga

O6LecTBO C OrpaHM4eHHON OTBETCTBEHHOCTbLIO « TEXHONMUT» (COKpaLLeHHoe
HaumeHoBaHue - 000 «TexHONUT»), UMeHyeMoe B AanbHenwem "McnonHuTtens”, B nuue
aupektopa KopeTHukoBa Aptema AHgpeeBunya, AeNCTBYIOLWEro Ha OCHOBaHUKM YCTaBa, B
COOTBETCTBUK C N. 2 CT. 437 paxgaHckoro kogekca Poccuinckon ®epepaunn npegnaraet
nobomy puandeckoMy nNuuy Unu MHANBMAYyanbHOMY NpeanpuHMMaTento, XXenawLwemy
BOCMNONb30BaTbCs ycryramu VicnonHutens, 3aknounTs [JJoroBop Ha npegoctasneHne goctyna K
cepsucy (ganee - [JoroBop) NnocpeacTBOM akuenTta Hactoswen MybnuyHom odepThl Ha
HWXEYKa3aHHbIX YCITOBUSIX.

1. SAKINKOYEHUE OOIrOBOPA

1.1. aHHbI JOKYMEHT B COOTBETCTBUM C .2 CT. 437 [paxkgaHckoro kogekca Poccuinckon
denepaunn aensietcs opuumnanbHeiM npeanoxermem (MNyénmnyHon odepton) OO0
«TexHoNUT» 0 3akntoveHun [lorosopa. TekcT HacToswewn MybnuyHon odepThl ([JoroBopa)
pa3mMelleH B ceTu MIHTepHeT Ha canTte VicnonHutens no agpecy:
https://ffiles.inventory360.ru/oferta.pdf

1.2. B oTHOWEHMM NopsaaKa 1 yCrnoBun 3akntoveHnsa HacToswero [loroopa NpUMeEHS0TCS
HopMbl [paxgaHckoro kogekca Poccuiickon ®enepauuu, perynupyrowimne nopsiaok u
ycnosus 3aknoyeHns nybnumyHoro gorosopa (cT. 426 K P®), noroBopa npucoeanHeHus
(cT. 428 TK P®), HanpaeneHus odepTbl 1 ee akuenTa (cT. 435—444 TK PO).

1.3. AkuenTtom (NpuHATNEM) HacTodAwen NybrnnyHon odepTbl U MOMEHTOM 3aKMOYEHUS
HacTosilwero [loroBopa cuutaeTcd onnara (npegonnara) 3akas4yMkoM ycnyr u ToBapos,
npeaycMoTpeHHbIX nyHkToM 3.1.[loroBopa, Ha OCHOBaHUK BbICTaBNeHHOro McnonHutenem
cyeTa.

AKLeNT, COBEPLUEHHbI B COOTBETCTBUN C HACTOSILLUM MYHKTOM, O3HA4YaeT NOSHOE U
6e30roBopoYHOE NPUHATME 3aKa34yMKOM BCEX YCNoBuIN HacToswen [NybnmyHon odepThbl
(JoroBopa), BKrnto4as ycroBus, U3MOXEHHbIE B NMPUMOXEHUAX, ONNaynsaeMoM cyeTe
(cuetax), MNMpenckypaHTe NcnonHutens, a Takke MHbIX JOKyMeHTax McnonHutens,
KOTOpbIE€ YIOMUHAIOTCA U (M) Ha KOTOpble CoAepXXUTCs cebinka B MybnuyHon odepte
(JoroBope), pasmeLleHHbIX Ha canTe UcnonHutens.

B cootBeTcTBUM € N.3 CT. 434, n.3 cT. 438 'K P® [oroBop, 3aknto4eHHbIN NOCPEACTBOM
akuenTa 3akasdynkoM HacToswen MybnuyHon oepThbl, CYNTAETCHA 3aKITHOYEHHBbIM B
NMCbMEHHON hOpMe Ha YCroBusaX Hactoswen MNyonmyHon odepTbl 1 SBNAETCS
paBHO3HAYHbIM AOroBOpY, NnognMcaHHoMy ob6evmn CTopoHamMu Ha BymMakHOM HocuTene.
MecTom 3akntodeHuns [loroBopa cumTtaeTcs ropog Apocnasrib.

1.4. Cornawasck ¢ ycnosuamm HacToswen MNMybnmyHon odepTsbl 1 coBepLuas AenCTBUS,
npu3HaBaeMble B COOTBETCTBUM € N.1.3. B kKa4ecTBe ee akuenTta, 3aka3yuk nogreepxgaet
N rapaHTUpYyeT, YTO:

- OH NpefocTaBnsieT 4OCTOBEPHbIE, TOYHbIE U akTyarnbHble AaHHble O cebe, B TOM
yucne Npuv 3anonHeHUN perncTpaLmoHHOM opMbl (Ha canTax
https://inventory360.ru/ , https://Ik.inventory360.ru/), 3aKnO4EHNUN U UCTIONTHEHUM
HacToswero [lorosopa, hopMMpoOBaHMM 3aKa3oB, OCYLLECTBIIEHUN NNaTeXew;
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- OH 03HAKOMWIICS U cornaceH co Bcemu ycnosusamm MNyonmyHon odeptol (Jorosopa),
BKIOYasi Bce ee (ero) npunoxenus, MNpenckypaHtom NcnonHUTENa n nHbIMK
OOKyMeHTaMWu, KOTopble YNOMUHAKTCH U Ha KOTOPble COOEPXKUTCS CChifika B
My6nnyHoM odhepTe, a Takke CoO BCEMU JOKYMEHTaMn 1 MHdopMaunen,
pa3smeLleHHbIMK Ha canTe McnonHuTens https://inventory360.ru/ ,

h J/k.inventor JTu/;

- OH 3aperncTpuposancs Ha caute https://inventory360.ru/ (https:/Ik.inventory360.ru/)
N NPUHAN YCNOBUSA pasMeLLLEHHOro Ha aToM canTe Monb3oBaTeNbCKOro CornalleHus;

- OH obnagaet HeobxoanMoKr 4eecnocobHOCTbIO M NPABOCNOCOOHOCTLIO, U
A0CTaTOYHbIMM NOSTHOMOYUSAMU ANA 3aKnoyYeHus [JoroBopa;

- cogepxallasncsa B cyete MHpopmaumsi o6 ycrnyrax n Topapax, a Takke X CTOMMOCTH
COOTBETCTBYET AENCTBUTENBbHBbIM HaMepeHuaM 3akasdymnka 1 BbIGpaHHbIM UM
napametrpam obcnyXxmnBaHus (B ToM Yncne TapnHOMy nraHy, NepeydHo n obbemy
ycnyr, nepvoay NOAMUCKM U T.M.) N COOEPXUT AOCTOBEPHLIE CBEOEHUS O 3aKasumke.
lMocne coBeplueHnsa OeNCTBUIN, NPpU3HaBaeMbIX B COOTBETCTBUM € N.1.3. B KadecTBe
akuenTa MybnuyHon odepTbl 3akasumk He BripaBe cCbinatbecst Ha 06CTOATENLCTBA
CBOEWN HEOCBEOOMIEHHOCTU U (MNN) HECOrNacusi C KaKMMM NGO M3 YKa3aHHbIX
yCroBui 1 (UNn) JOKYMEHTOB U HA 3TOM OCHOBaHMM ocrnapuBaTb (OaKT 3akIo4YeHNs
n (Mnn) gencTeuTenbHOCTL [lorosopa.

2. TEPMUHbI 1 ONPEAENEHUA
B HacTosiem [JoroBope crieaytoline TepMuHbl 6yayT UMETb 3HAYEHUs!, onpeaeneHHble Hke, 3a
UCKIIOYEHMEM CrlyYaeB, Koraa MHoe BbITEKAET U3 coaepkaHusi HacTosLero [Jorosopa:

2.1.

2.2.

2.3.

24.

2.5.

2.6.

«JJoroBop» - 03Ha4aeT HacToAwWwmin [1oroBop, 3aknoyYeHHbIN Mexay cnonHutenem m
3akas4unkom nocpencTBoM akuenTa (MPUHATMSA) 3aKkas4ymMkoM YCrOBMIA HACTOSILLEN
My6nnyHOM odepThbl, BMECTE CO BCEMMU NPUNOXKEHUSMU, UBMEHEHUSMU U AONONHEHUSAMM K
HeMmy. JTio6as ccbinka Ha [loroBop (CTaTbto, NYHKT unu npunoxexue [orosopa) n/vnu ero
YCroOBMS, O3HA4YaeT COOTBETCTBYIOLLYIO CChIfKY Ha HacTodALwyto [ybnnyHyto odepTy (ee
CTaTblo, NYHKT UMW NPUNOXEHWE) N/nn ee ycnosus.

McnonHutens - O6LwecTBO € OrpaHU4EeHHON OTBETCTBEHHOCTBLIO « TEXHONUT»
(cokpaLieHHoe HanmeHoBaHue - OO0 «TexHonuT»), OF'PH 1067604062690.

3aKkasuuK - rpugmyeckoe nuuo Nnn nHaMBuAyaneHbIN NpeanpuHMMaTenb, 3aKOYNBLLNKI C
WcnonHutenem [loroBop nocpeacTBOM akuenTa (MPUHATUSA) YCIOBUA HacTosLLEN
My6nuyHon odepThl.

MporpammHble NpogykTbl — paboTtatowme yepes MHTepHeT nporpammbl ang 3BM cuctembl
"MineeHTapb 360», N cooTBETCTBYIOLWME Ba3bl AaHHbIX, BKMNtoYas 6asbl AaHHbIX. [NepeyeHb
nporpaMMHbIX NPOAYKTOB (NpunoxeHu Cepeurca), HOCTYNHbIX 3akasynKy nocne
nogkntoveHust kK Cepaucy, 3aBUCUT OT BbIOpaHHOro 3akas4ymkom TapudHOro nnaHa.
Cepsuc - obnayHbin cepsuc «MHBeHTapb 360» (inventory360.ru), Bkntovatowmi B cebs
nporpammbl gns 9BM cuctembl «MHBeHTapb 360», paboTtatowime Yyepes VIHTEpPHET B
pexvnme oHnanH. Cepsuc obecneunsBaet AocTyn Yepe3 NHTepHeT K NpuKnaaHbIM
peLLeHnam (NporpaMMHbIM NpoayKTam, aaanTUpoBaHHbIM U/ MOANULNPOBAHHBIM
WcnonHutenem) Ha nnatgopme «MHBeHTapb 360» B pamkax mogenu SaaS («nporpammbl,
Kak cepsucy»). AomuHnctpatopom Cepauca asnserca OO0 «TexHonuT».

Ycnyrn — okasbiBaemble McnonHutenem B pamkax [JoroBopa ycnyrm no npegoctaBrieHunio
3akasuuky goctyna k Cepsucy u npunoxeHuam Cepsuca, agantauumm, Mogudukaumm
MporpamMmmMHbIX NPOAYKTOB M OCYLLECTBNEHNIO MHAPOPMALIMOHHO-TEXHUYECKON NOAAEPKKM B
COOTBETCTBMM C BblOpaHHbIMK 3akaszynkoM napametTpamm o6cnyxmBaHus (TapndHbIM


https://inventory360.ru/
https://lk.inventory360.ru/
https://inventory360.ru/
https://lk.inventory360.ru/

nnaHoMm, Nepnuoaom NOANUCKK), a Takke AONOMNHUTENbHbIE YCIYrW, 3aKa3aHHble
3akaszdnkom.

MepeyeHb ycnyr n TapudHbIX NaHOB, KOTOpPble MOXET BblbpaTb 3akasuuk, NpMBEAEH B
MpunoxeHunsax k HacToswemy [lorosopy v B lNpenckypaHTe UcnonHutens. TapudHbin
nnaH — COBOKYMNMHOCTb (PMHAHCOBbLIX N MHBIX YCNOBUI 06CnyXnBaHusa 3akasdmka. Ha
OCHOBaHMK BblGpaHHOro TapmndHOro nnaHa onpegensaTcs, B TOM YUCne: NepeYveHb 1
MaKcuMarbHOe KONMMYEeCTBO AOCTYMNHbIX 3akasumky npunoxeHui Cepsuca, MakcMMmarnbHO
[0NyCTMMOE KONMYeCTBO CeaHcoB, MHPOPMALMOHHbIX 6a3, 06bEM U CTOUMOCTb OCHOBHbIX
YCNYT.

2.7. MpenckypaHT NcnonHutens (MpenckypaHT) — AOKYMEHT (MNN HECKOIbKO AOKYMEHTOB),
yTBEPXOAEMbIA, UBMEHSEMbIV U AONOMNHSAEMbIN VicnonHuTenem B 0OQHOCTOPOHHEM
nopsake, ycTaHaBnNuBaOLWNIA LieHbl (Tapudbl) Ha ycnyrn MicnonHuTensa u ToBapbl, a Takke
YCNOBUS UX NPUMEHEHWS (BKIHOYas JOMNOMHUTENbHbIE ONUUK, CKUOKM U T.4.).
HencTaytowmmn MNpenckypaHT NcnonHuTens pasmelleH Ha cante McnonHutens
https://inventory360.ru

2.8. O6opynosaHne — obopyaoBaHme 3akasdyunka (MepcoHasnbHbI KOMMbIOTEP, TEPMUHATT,
HOyTOYK, NnaHLWeT U1 nHoe YCTPOMCTBO), BKITKOYas annapaTHble cpeacTea 1
nporpammMmHoe obecneyeHue.

2.9. NpaBoobnagartens — pu3n4eckoe NN rpuanyeckoe nuuo, obnagaroLume
NCKNIOYMTENBHBbIM NPaBOM Ha pe3ynbraT MHTENNEeKTyanbHon AeATeNbHOCTM UMK Ha
cpencTBoO MHAMBUAYyanu3sauun nnbo nvetoLee Npaso Ha NpeaocTaBeHne Takmx
pes3ynbTaTtoB MHTENNEKTyarnbHON AeATENbHOCTM UM CpeacTBa MHAMBuayanm3auum B
Nnonb3oBaHWe TPEeTbUM fMLuaM, Ha OCHOBaHUK NIMLEH3MOHHOIO 4OroBopa ¢ obnagarenem
NCKNIOYMTENBHbBIX NPaB UM YNONMHOMOYEHHbBIM UM JTULOM.

2.10. Cant UcnonHutens (cant) — COBOKYMHOCTb pa3MeLLeHHbIX B ceTn MIHTepHeT
BeO-CTpaHuL CO CTapToOBOW CTpaHuuen no agpecy_https://inventory360.ru/, nocpeacTsom
KOTOPOW MOXET ObITb OCYLLECTBMNEH AOCTYN KO BCEM OCTaslbHbIM BEG-CTpaHMLam canTa.

2.11. JInyHbin kabuHeTt — BeG-pecypc Ha canTe_https://Ik.inventory360.ru/, npegHasHa4YeHHbIN
ANnsa ynpasneHns 3aka3ynkom JOCTYNHbIMKU emy npunoxeHmsamu Cepsuca 1 CBOUMHA
nonb3oBaTensmMu (B TOM YMcne Anga nogknioveHns/oTKNioYeHnss 3akasvynkom
nonb3oBaTtenen K AoCTynHbIM npunoxeHnsam Cepsuca, U3SMeHeHUs npas gocTyna
nonb3oBaTtesien K aTUM NpUNoXeHnsam, opMMpoBaHMsa OTYETHOCTU U T.4.), @ TaKke Ans
paboTbl ¢ npunoxeHmamm Cepeuca.

2.12. Y4yeTHble gaHHble 3akas4vumka - JIOrMH 1 naporb (M gpyrue aHanornyHble cpencrea
ayTeHTMduKaumm), ucnonbdyemble Ana asTopmsaumnmn 3akasymka B JlInyHom kabuHeTe n B
Cepsuce.

2.14. Paboune gHU — OHM C NOHEAEerNbHUKa Mo NSATHMLY, KPOME YCTaHOBNEHHbIX
3akoHoaaTenbcTBOM Poccuickon denepaunmn ogomumanbHbiX NpasgHUYHbIX U BbIXOOHbIX
OHEen.

2.15. MNepuog nognuckn — onsiavyeHHbIN 3akasvnkom nepuos BpeMeHU, Ha KOTOPbIN 3akasvumky
npegocTtaendetcs goctyn k CepBucy 1 COOTBETCTBYOLLMM NpunoxexHmnsm Cepauca.

2.16. CeaHC — KONMMYECTBO OOQHOBPEMEHHO OTKPLITbIX OKOH Bpay3epa 1 TOHKOrO KnmneHTa
BCEMMW Nonb3oBaTensamn 3akasdmka co Bcemu npunoxerHmsamm Cepauca.

3. MPEAMET OOINOBOPA
3.1. VicnonHutenb 06s3yeTcs OCyLLEeCTBNATL NpeaocTaBneHne goctyna k Cepsucy u
npunoxeHmam Cepeuca B COOTBETCTBUN C BbIOpaHHbIMM 3aka3vymMkom napameTpamu
o6ecnyxuBaHusa (TapndHbIM NaHOM, NEPUOAOM NOANUCKN), aganTaumio 1 MoguduKaLmo
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3.2.

npunoxexHun Cepsuca, HPOPMaALMOHHO-TEXHNYECKYIO NOAOEPKKY
a4anTUpPOBaHHbIX/MOAMMULMPOBAHHBIX NPOrPaMMHbIX MPOAYKTOB, a Takke npu
Heobxo4MMOCTM OKa3aTb AOMONTHUTENbHbIE YCIYr, NpegyCcMoTpeHHble [JoroBopom, a
3akasumk 06s3yeTca NPUHATL M onnatuTb ycnyrm icnonHutens.

Mpu npepoctasneHnn goctyna k Cepsucy 3akasvmky npeaocTaBnseTcs
HEUCKNIoUYNTENBbHOE OrpaHNYeHHoe 1 HenepegaBaeMoe NpaBo UCNONb30BaTh B TEYEHME
Onfla4eHHOro nepuoaa NOANUCKN PyHKLMOHaNbHble BO3MOXHOCTN CepBuca u
COOTBETCTBYHOLLMX NPUNOXEHUI (NporpaMmMHbIX NpoaykToB) CepBuca B COOTBETCTBUM C UX
ueneBbiM Ha3Ha4YeHNeM U B Npedenax napameTpoB BbIGpaHHOro TapudHOro nnaHa
(monycTtnmoro konuyecTBa ceaHcoB/nonb3oBartenen, HpopMaLMoHHbIX 6a3 u 1.n.). Takoe
NCNosnb30BaHNe AOMYCKAETCA UCKNIOYMTENBHO B pamMKax doyHKUMOHana, npegnaraemoro
AOCTYNHbIMK 3akasuumky npunoxeHmsamu Cepsuca u npu ycnosum cobnogeHuns
3aka3ynmKkoMm u ero nonb3oBaTensMm orpaHUyYeHni, NPeayCMOTPEHHbIX B HACTOSILLEM
[orosope, TapncHOM nnaHe, NOMb30BaTENbCKOM (FTIMLEH3VMOHHOM) COrnaLleHnn,
Nonb30BaTENbCKOM AOKYMEHTALUN Ha COOTBETCTBYIOLLME NporpaMmbl U 6asbl JaHHbIX, @
TakkKe MHbIX OrpaHNYEHNIA, YCTaHOBMNEHHbIX NpaBoobnagaTensiMu.

Monb3oBaTenb MOXET OCYLLECTBATb BOCNPOU3BEAEHMNE OOCTYMHbIX eMY MPOrpaMMHbIX
npoayktoB CepBurca UCKMIOYNTENBHO ANS UX 3anycka U MHCTannauum npu pabore B
CepBuce B pexmmMe OHSalH, Npu 3TOM TakoM 3anyck 1 BOCNPOM3BEAEHMNE OrPaHNYNBAIOTCA
obopyaoBaHMeM NNaTtgopmbl, Ha KOTOPbIX AaHHbIE NPOrpaMMHbIE NPOAYKTbI
yCTaHoBMEHbI, 6€3 BO3MOXHOCTM MX NepeHoca/konMpoBaHus B namate OBM un Ha
obopynoBaHue 3akasdnka Unu TPeTbUX nuu,. 3anpeT Ha KONMMpoBaHUE He
pacrnpocTpaHsIETCA Ha pe3epBHOE KoNnMpoBaHMe 6a3 gaHHbIX B COOTBETCTBMM C .6.1.2
[orosopa.

lMpenoycmoTpeHHble B HACcToSALWEM NyHKTe 3.2. npaBa pacnpoCTPaHSTCA Ha
3aperncTpmpoBaHHbIx B CepBurce nonb3oBartenen 3akasymka, B npegenax gonycTmmoro
KonmyecTBa nonb3oBaTtenen. 3aka3ynk Bnpase orpaHMYnTbL NpaBa CBOMX Nosib3oBaTenem
(Hanpumep, orpaHNYMTb AOCTYN K OTAENbHLIM NpunoxeHnsm Cepsuca), ynpasnsas
HacTporkamu goctyna B JInyHom kabuHeTte. NMpn aTom 3akasumk HECET BCHO
OTBETCTBEHHOCTb 3a JeNCTBUSA CBOUX Mosib3oBaTenen.

3akas4yunKy 1 ero nonb3oBaTenam 3anpeLwaercs ncnonb3osatb CepBUC M NPOrpaMMHbIE
npoaykTbl CepBuca ¢ NpeBbILLEHNEM NpeaoCcTaBreHHbIX NpaB. B yacTtHocTwy,
3anpeLaeTcs: KonMpoBaTb, NePeHOCUTL, BOCMPON3BOAUTDL (3anuchbiBaTb, M3roTaBnmMBaTh)
UNN N3MEHATb NporpammHoe obecneveHne n niobble ero KOMMOHEHThI, Co3aaBaTb
NpOoV3BOAHbIE NPOrpamMMbl, MPOHUKATL B NPOrpaMmHoe obecrnevyeHune ¢ Lenbio NonyvyeHns
KOAOB NporpamMm; OCyLLEeCTBNATL 06paTHbIN aHanua, gewmdpoBaTh, 4EKOMNUINPOBATb
unun gusaccemobnupoBaTtb NporpaMMHoe obecneyeHne, oCyLLEeCTBNATbL NPOAaXxy, YCTYNKY,
nepegavy unu pacnpoctpaHeHue TpPeTbMM Nuuam B ftobon nHon chopme npae B
OTHOLLUEHMM TaKOro NnporpaMmmMmHoro obecneveHuns, NpegocTaBnaTb APYrMM nNuuam Ha
BO3Me34HOM unm 6e3Bo3me3HON ocHoBe JOCTYn kK CepBUCY M NPOrpaMMHbIM NpoayKTam
(npunoxenunsm) Cepsuca, moguduumpoBaTtb nporpammMmHoe obecnedyeHme, B TOM Yucre ¢
Lenbio Nony4yeHnsa HeCaHKLNMOHMPOBAHHOIO AOCTYNa K HeMy, yaansTb unn obxoanTb
cpencTBa 3awWwuTbl aBTOPCKUX Npa.. VickntountenbHble Nnpaea Ha cam Cepsuc,
nporpaMmMHble NPoAyKTbl U TexHonornm Cepeurca, a Takke npaBa Ha BCTPOEHHbIE
TOBapHble 3HaKM (3HaKM 0OCNYXMBaAHUSA) U UHbIE CpeacTBa MHAMBUAYanM3auum
npyHagnexaT Ux 3akOHHbIM NpaBoobnagatensam u He nepeaatroTcs No HacTosLWeMy

Horosopy.



3.3.

3.4.

lMepeyeHb 1 onncaHne TapuHbIX NIAHOB, KOTOPbIE MOXET BbliOpaTh 3akasuuk, BKoYas
o6beM 1 nHble napameTpbl gocTtyna Kk Cepsucy (npunoxeHnsm Cepsuca), oobem
NHPOPMaLMOHHO-TEXHNYECKOWN NOAAEPKKN, BO3MOXHbBIE BapuaHTbl Nepmoaa noanmcku, a
Takke nepeyeHb ONOMHUTENbHbLIX YCNYr 1 onuMi npuBeaeHbl B MpunoxeHnsax K
HacTtodwemy [Jorosopy u B lNpenckypaHTe NcnonHutens. B cnyyae pasHOUYTEHUS MexXay
yKa3aHHbIMW AOKYMEHTaMM NPENMYLLECTBEHHYIO cuiy UMeeT NMpenckypaHT.

3akas4uk onnavmBaeT ycnyrum 1 Topapbl icnonHuTens B COOTBETCTBUM C pa3genom 7
Horosopa. OnnaynBas cyeT (cyeTa), 3aka3unk NoOATBEPXKAAET CBOE cornacue ¢
yKa3aHHbIMY B cHETE N COOTBETCTBYOLWMX [NpunoxeHnsx k [lorosopy napamerpamm
obcnyxuBaHusa (TapudHbIM NaHOM, NepeyHeM, 06 bEMOM U CTOMMOCTbBIO YCNYT,
nepvoaoM Noanucku, orpaHnyYeHnsiMmM Ha ucnone3oBaHue Cepsuca/npunoxexHnn Cepsuca
nT.n.).

4. NOPAOOK U CPOKU OKA3AHUA YCNYT. CAAYA-TIPUEMKA YCNVYT.

41.

4.2.

4.3.

VcnonHuTenb okasbiBaeT BCe ycnyru, npegycMoTpeHHble n.3.1. [loroBopa n
NPUNOXEHNAMU K AOFOBOPY, AMCTaHUMOHHO (6e3 Bble3aa K 3akasuumky). Ecnu nHoe He
npegycmoTtpeHo [JoroBopom, ycnyru okasbiBatotcs nocrne 100 % onnatbl 3akazynkom mx
CTOMMOCTM (MOCTYNMEHMA OeHEeXHbIX cpeacTs VicnonHuTento).

Hoctyn k Cepsucy n npunoxeHuam Cepsuca npegoctaBnaeTcs yaaneHHo Yepes ceTb
UHTepHeT. Ana nonyyeHnsa goctyna k Cepsucy 3akasymk JOSTKEH:

- UMeTb A0CTYN K ceTn VIHTepHeT;

- 3apernctpupoBatbcs Ha canTte_https://inventory360.ru/, 3anonNHUB pErMcTpPaLmMOHHYO
dopMy, pasMeLLEHHYI0 Ha YKazaHHOM calTe unu Ha cauTe:
https://Ik.inventory360.ru/ n npuHATL ycnosus NMonb3oBaTenbCKoro cornalleHuns,
pa3sMeLLeHHOro Ha 3TOM cainTe no agpecy: https://inventory360.ru/user_agreement/;

- ONMaTUTb BbICTaBNEHHbIN 3aKa34nMkoM CYET 3a YCryrn n AocTyn;

- aBTOpM30BaThCA B JIN4HOM KabuHeTe.

WcnonHutenb npegoctaenset 3akasduky goctyn kK CepBucy U COOTBETCTBYHOLLNM
npunoxeHmam Cepeuca B TedeHne 3 pabounx gHEN C MOMEHTA NOoSyYeHus
Ucnonnutenem 100 % npegonnatbl 3a ycnyri U 4OCTyn, ecnn 3akas4ymkoM cobniogeHsl
BCe HeobGxoanmble ycnosust Ans nogkntodeHust kK Cepsucy. floctyn k Cepsucy u
COOTBETCTBYIOLLNM NpunoxeHmsam CepBuca NpefoCcTaBniseTcs Ha BeCb OnnayYeHHbIn
3akasdunkom nepuogd noanncKn, eCrim MHOE He NpeagycMOoTPeHo HacTosAwmm [orosopom. O
npegocTtasneHun goctyna kK Cepsucy 1 cOOTBETCTBYOLWUM npunoxexHmam Cepsuca
3akasuyunKy Ha ero aneKkTpOHHOWN agpec HanpaBnsieTCa COOTBETCTBYOLLEE YBEAOMIEHNE.
[aTton okasaHus ycnyru no npegoctaBneHuto goctyna k Cepsucy (MpunoXxeHnam
Cepsuca) cuMtaetcsa gaTa HanpaBneHus ykasaHHoro yeegomnexus. [pu npegoctasneHnm
aoctyna k Cepsucy n npunoxeHnam Cepsuca 3akasdnky npegocTaBnsaeTcsi BOSMOXHOCTb
MX UCNONb30BaHUSA, Kak 3TO onpeaeneHo nyHkTom 3.2. [loroBopa 1 napametrpamu
BblGpaHHOro TapmMdHOro nnaHa. [JaHHbln OCTYN ABMSAETCS BO3ME3OHbIM 1 NOANEXUT
onnare Ha ycrioBusAx NoANUCKN (abOHEHTCKOM NnaTbl) 3a BeCb BblOpaHHbIA 3aKa3ymkom
nepvog NoAMNMCKN, He3aBNCUMO OT TOrO, BOCMNONb3oBarcs 3aka3ynk B Te4eHne yKka3aHHOro
nepvoga nNnpegocTaBneHHbIM eMy AOCTYNOM (BO3MOXHOCTBIO Ucnornb3oBaHusa Cepsuca u
npunoxeHun Cepsuca) nnu Her.

Mpu npepoctasneHun goctyna k Cepsucy (npunoxexHuam Cepsuca) B Te4eHne nepuoga
noanucku MicnonHutens ocywecTBnseT MHPOPMaLMOHHO-TEXHUYECKYIO NOAAEPKKY
3akasuyuka B o6beme, npeagycMoTpeHHoM [MNpunoxernnem Ne3 k [loroBopy, € y4eTOM
BblGpaHHOro 3akasynkom TapudHoro nnaHa. CToMMocTb MHPOPMaLMOHHO-TEXHNYECKON
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4.4.

4.5.

4.6.

4.7.

4.8.

NoAAepPXKN B Npedenax ykasaHHOro o6bema yxe BKIo4YeHa B CTOMMOCTb YCAYyrn No
npegoctasneHuto goctyna k Cepsucy (npunoxeHnam Cepsuca) 1 oTAenbHOM onnarte He
NOANEXMNT.
B pamkax HacToswwero [loroBopa 3aka34mky MoryT ObiTb NpeaocTaBneHbl 3a OTAENbHYIO
nnarty AoNOfHUTENbHbIE ONUUN U YCIyrn (B TOM YMCne AOMOSNHUTENbHbIE
byHKUMOHanbHble BO3MOXXHOCTU CepBsuca). [NoaknoyeHe 4ONONHUTENbHbIX ONUUA U
OKasaHWe OONOSHUTENbHBIX YCAYr OCYLLECTBASETCA B CPOK, COrMacoBaHHbIN C
3akasumkom, nocrne nx NofnHom onnartbl 3aKka3ynkom B COOTBETCTBUM C AENCTBYHOLLUMMU Ha
MOMEHT onnaTbl Tapudammn icnonHutens.
Mpuemka ycnyr n ToBapoB 3akazynMkoOM OCYLLIECTBSETCA NOCMe UX OKa3aHUsa Ha
ocHoBaHuu YT (YHuBepcanbHbI NnepeaaToyHbli AoKyMeHT). YT okasaHHbIX ycnyr
HanpasnsieTca 3akasvuky B TedeHne 5 (natn) pabounx gHen mecsaua, cnegyowero 3a
OTYETHbIM NS NOANUCAaHWS, NOCPEACTBOM NOYTOBOW CBS3W HA IOPUANYECKUA aapec
3akasumka. 3akas4ymk 0bsa3yeTtca B TedeHne 3 (Tpex) padboumnx gHen co OHS NonyyYeHus
YT okasaHHbIX yCryr pacCMOTPETb €ro U Npu OTCYTCTBUN BO3paXXEHMI NoANMcaThb U
BepHYTb cnonHutento ak3emnnsap nognucanHoro YN[ nocpeacTBOM NOYTOBOM CBA3W UK
B TOT XXe CPOK NpeaoCcTaBUTb MOTUBMPOBAHHbLIN OTKa3 OT npueMkun Yenyr. B cnyvae ecnu
3akasuyuk B YCTAHOBMEHHbIV CPOK He nNpegocTaBun NcnonHUTento ak3emnnap
nognucaHHoro YN n He npefocTaBmn NMMCbMEHHOTO MOTUBMPOBAHHOIO OTKasa oT
npuemkun Yenyr, Ycrnyru c4nutaoTca okasaHHbIMW Haanexawum obpasom.
Ecnu nHoe He ycTtaHoBneHo B HacTosdLweM [JoroBope 1 NpUnoXeHUsax K HeMy, ycryrm
McnonHntensi HanpaeneHbl Ha obecneveHne BO3MOXHOCTK 3akasdnka becnpenaTcTBEHHO
N KPYrnocyTOYHO MCMonb30oBaTh B pamkax CepBuca Tunosble OyHKLUN 1 BO3MOXHOCTHU
cuctembl nporpamm "MHeeHTapb 360", onncaHHbIe B NOMb30BaTENbCKOM AOKYMEHTALMM,
BKMOYas AOKYMEHTaUMo B 9NEKTPOHHOM BuAe, pasMmeLLaemMyto Ha camTtax
npasoobnagatens. MNpu atom 3akas4vmk cornaceH ¢ Tem, 4to MicnonHutenb He MOXeT
rapaHTupoBaTtb abcontoTHyto 6ecnepebonHocTb nnu 6esowmnbodHocTb paboTtbl Cepsuca n
nporpaMmMHbIX NPOAYKTOB. Peanu3auunsa cneumuyeckmx, HeonmcaHHbIX B JOKYMEHTaL MK
PYHKLMIA M BOSMOXHOCTEN B COOTBETCTBUM C MOTPEOHOCTAMM UK oXnaaHnsMm 3akas4vmka
He rapaHTMpyeTcs, HO MOXeT ObITb BbINOMHEHA HAa OCHOBAHWUM OTAENbHOro oroBopa C
WcnonHutenem.
3akasuuk cornaceH ¢ Tem, 4to Cepsuc, Bce Unu otaenbHble npunoxeHnam Cepsuca,
MHopMaLMOoHHbIe 6a3bl, JIndHbIn kKabuHeT, canTsl https://inventory360.ru/,
https://Ik.inventory360.ru/ nnn otaenbHble dyHkUMM CepBuca MoryT ObiTb BPEMEHHO
HEeAOCTYMNHbI NO MPUYMHaM TEXHUYECKOrO XxapakTepa (B CBA3W C NpOBEAEHMEM NITAaHOBbIX
NPOUNAKTUYECKNX UNIN PEMOHTHBIX paboT Ha canTe, NporpamMmmMHo-annapaTHbIX
cpenctBax, obecnevmsaroLLmx pyHKUMOHpoBaHue Cepsuca u (Mnv) nnatgopmsl,
0BGHOBMEHNEM UK NEPEHOCOM Ha ApYron cepBep nporpaMMmHoro obecneveHus,
yCTpaHEeHNeM aBapuin n Nx NOCNEACTBUMN, HAPYLLUEHNAMU B DYHKLIMOHMPOBAHUN CETH
NHTepHeT, B TOM YMcne HeQoCTYNHOCTbIO OTAENbHbIX hparMeHToB ceTh MIHTepHEeT u T.Nn.).
Hoctyn 3akasumka Kk CepBucy, BCEM U OTAENMbHBbIM NpunoxeHnam Cepeuca MoxeT ObITb
3abnokmMpoBaH, a okasaHue ycryr NpUoCTaHOBNEHO UMY NPEKpPaLLEHO NOMHOCTBIO UMK
YaCTUYHO B Cry4asx:
- HEe3aKOHHOro ucnonb3oBaHusa CepBrcos 1 (Mnn) npunoxeHnn Cepeuca 3akazvnkom
(B TOM Yncne NCnonb3oBaHUSA B HE3AKOHHbIX LeNAX, He3aKOHHbIMM cnocobammn nnu ¢
npeBbleHNneM NpegoCcTaBNeHHbIX 3akas3ynKy nNpaB 1 YCTAHOBMEHHbIX OrpaHNYeHni);
- nonyyeHuns goctyna k CepBucy He3akOHHbIM Cnocobom (B TOM YMcne nytem
npegocTtasneHmsa 3akasynMkoM HeqOCTOBEPHbIX CBeAEHUN O cebe);
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- HEBBIMOSTHEHMS 3aKa34ynKkoM NOOro U3 yCnoBuin, NPeaycMOTPEHHOIo NyHKTamm 3.2,
6.1.1.-6.1.8,6.1.106.1.13, 6.1.16, 6.3, 6.4, pasgenom 7 [loroBopa (B 3TOM Crny4ae
BO306HOBNEHNE AOCTyNa/BO30OHOBNEHNE OKa3aHMs yCryr BO3MOXHO NOCne NosiIHoro
yCTpaHeHns 3aKas4ymMKkoMm JONYLUEHHbIX HapyLLIEeHUN);

- nony4yenHuns McnonHutenem ot npaBoobnagartens (unv ero npeactaBuTens)
yBEOOMITEHUSA O HapyLUeHUM 3aKa34yMKOM UCKMIOYUTENbHBIX UK MHbIX Npas,
npyHagnexawmnx npasoobnagartento/ycnosuii NoNb3oBaTeNbCKOro (JIMUEH3MOHHOIO)
cornawieHus, unun TpebosaHua NnpaBoobnagaTtens (Nnpeacrasutens
npasoobnagarens) o NpMocTaHoBEHMM/MpeKpaLLeHn obcnymBaHnsa 3akasymka;

- nonyyeHns McnonHntenem cooTBeTCTBYlOLWEro TpeboBaHns (peLueHns,
nNpeanucaHns, NOCTaHOBIIEHNSA UMM MHOTO akTa) YNOSIHOMOYEHHOIOo
rocyaapCTBEHHOro opraHa unu ynosiHOMOYeHHOW opraHmM3auun.

BpemeHHasi HegocTynHOCTL (nepepbiBbl B paboTe) Cepsuca, npunoxeHuin Cepeuca,
MHOPMaLMOHHLIX 6a3, canToBs, JlInyHoro kabmnHeTa cornacHo n.4.7. [loroBopa, a Takke
6noknpoBka goctyna k Cepsucy (npunoxexHuam Cepuca), NOMHOE NN YacTU4HOEe
NpMOCTaHOBNEHME UNK NpekpaLLeHne obcnyxmeaHms 3akasynka B COOTBETCTBUM C
nyHkTom 4.8. [loroBopa, He BreyeT npogseHne nepmoga nognuckm n yMmeHblUeHne
CTOMMOCTM YCIyT, @ TaKkKe He ABMAETCS OCHOBaHMEM ANsi NOSIHOro UM YacTUYHOIO
BO3BpaTa 3akasquKy Onfav4eHHOW MM CTOMMOCTW COOTBETCTBYIOLLMX YCIyT, BO3MELLEHWS
yObITKOB MK BbINNaTbl MOObIX MHbIX CYMM B MONb3y 3akas4vumka.

5. MPABA N OBA3AHHOCTU UCNOJNTHUTENA

5.1.

5.2.

5.3.

WMcnonHuTenb Bnpase B O4HOCTOPOHHEM NOPSAKE U3MEHATb YCIOBUS HACTOSALLErO
[oroBopa, B TOM 41cne ycnosusi goctyna k Cepsucy, nepevyeHb OCHOBHbIX 1
AOMOSHUTENbHbIX YCIYr, HAMEHOBaHWE U COCTaB NPOrpaMMHbIX NMPOAYKTOB N 06beM
npas, NnpegocTaBnseMblx B pamkax Cepsuca, Tapudbl, TapudHbIe NNaHbl U UHbIE YCITOBUSA
obcnyxumeaHus, nytem nybnukauun Ha ceoem Cante HoBon pegakumm JoroBopa
(My6nnyHom odepTsl), MNMperckypaHTa nnu NHbIX JOKYMEHTOB, COAEPXaLLNX Takue
N3MEHEHMS, UK NYyTEM pasMeLLEHNS CChINTOK Ha APYrov canT (canTtbl), cogepxaiume
COOTBETCTBYIOLLME YCMOBUSA, AOKYMEHTbI U MHGOPpMaLMIO. TakMe n3MeHeHWsi BCTynatoT B
CUIy ¢ MOMeHTa nybnukauum COOTBETCTBYIOLLMX AOKYMEHTOB UM UHOPMAaLMK Ha canTe
B CeTu VIHTepHeT, ecnn nHoe He ykasaHo npu nybnvkaumm namMeHeHun,
pasMeLlleHun/HanpaeneHnn nHpopmaumm ob N3MeHeHUX B COOTBETCTBUM C NMYyHKTOM 5.5.
[oroBopa. 3aka3ymk CaMoOCTOATENbHO OTCNEXNBAET BCE U3MEHEHUS U MHPOpMaLMIO,
ny6nukyemble Ha cante McnonHutens (B TOM Yncne B BUAE CCbINIOK HA Apyrne canmThbl).
Wcnonb3oeaHue Cepauca (noboro npunoxeHua Cepeurca) 3akazynmkom (B TOM yucne
nobbiM 13 Nonb3oBaTternen 3akasynka), onnara 3akasynmkoM cyeta no HoBbIM Tapudam
WIM OTCYTCTBME BO3PaKEHUI CO CTOPOHbI 3akasuumka B TedeHne 5 (natun) paboumx gHewn
nocne nybnukaumm n3amMeHeHu Ha cante/ HanpaBneHnsa n3BeLLeHNa 3aKasvmky B
cooTBeTCTBMM C NyHKTOM 5.5. [loroBopa o3HavaeT cornacue 3akasynka co BceMu
BHECEHHbIMWN n3MeHeHnsMn B [loroBop, Tapndbl/TapndHble NNaHbl U UHbIE YCNOBUS
obcnyxnBaHus.

McnonHuTenb BnpaBe oTkasaTb 3aka3yuky B NpegocTaBneHun ycnyr, 3abnokmposaTb
poctyn 3akas4vuka k CepBucy, Bcem nnu otaenbHbiM npunoxeHnsm Cepsuca,
NPUOCTAHOBUTL MIN NPEKPaTUTb OKa3aHme yCryr NOMHOCTBI UMW YaCTUYHO B Cry4vasx,
nNpeayCMOTPEHHbIM HacToALWwnM [Jorosopom.

McnonHuTenb 06513yeTca okasbiBaTb YCryrn B COOTBETCTBMM C HAacToAwmM [JoroBopom
nocne onnarbl 3TUX ycryr 3akas4ymkom.



5.4. VicnonHutenb 06s3yeTcsa yBegoMnaTe 3akasdnka 06 nameHeHnn yCnoBuin o6CcnyxmBaHus,
TapuoB, TapmMdHbIX NNAHOB A0 BCTYMMEHUS B CUIY TakUX M3MEHEHWI, a Takke 00
N3MEHEHNM CBOEr0 HAMMEHOBaHNS, agpeca, 6aHKOBCKUX PEKBU3NTOB B TedeHne 10 gHen ¢
MOMEHTa BCTYMMEHUS B CUMY TakUX U3BMEHEHWUI, MyTEM pa3MeLLEHNA COOTBETCTBYIOLLEN
NMHopMaLumm Ha cante McnonHutensa nnu nyteMm HanpasneHns 3akasvmky U3BeLLeHus no
3NEKTPOHHON noYTe.

6. MPABA N OBA3AHHOCTU 3AKA34YUKA
3akasuuk obsasaH:

6.1.1. CBOEBpEeMEHHO onmavmBaTtb yCryrm 1 4OCTYN COrMacHO BbICTaBNEHHbIM CYETAM.

6.1.2. B npouecce paboThkl ¢ nporpaMmmamu cuctemsl "MHBeHTapb 360" 1 6azamMu AaHHbIX
cobntogatb TpeboBaHMA NOMbL30BATENBCKOW JOKYMEHTaALUMK U C pa3yMHOM
NepuoanYHOCTBLIO CO34aBaTb apXmBHbIe KON 6a3 faHHbIX Ha COBCTBEHHbIX NOKanbHbIX
HOCUTENSAX, YTOObI MCKNIOYUTD NOTEPIO AAHHBIX MO HEe3aBUCALLMM OT CTOPOH NpuYnHaM.

6.1.3. O6ecneunTb NnpegocTtaenexve VicnonHuTento yaaneHHoro goctyna k O6opygoBaHuio u
nporpammMHoMy obecrneveHunio nonb3osartenen (pabovyeMy mecTy nonb3oBaTens) Ans
oKasaHus ycnyr ANCTaHUMOHHBIM CrocobomMm.

6.1.4. INpn n3MeHeHUn CBOUX PEKBMU3NTOB, agpeca MecTa HaxoXAEeHUs, SNIeKTPOHHOro agpeca
nnu Homepa TenedoHa, a Takke NHbIX CBEAEHWNA, UMEIOLLMX 3HaYEeHNe A5 UCMONMHEHUS
[oroBopa, - He No3gHee cemu pabounx gHEN C MOMEHTA TaknMx M3MEHEHU YBEAOMUTb
06 aTom VicnonHuTenst NMCbMEHHO MUK NO 3NEeKTPOHHON NoYTe U NPeaoCTaBnTb
AOKYMEHTbI, NOATBEPXAAOLWMNE N3MEHEHUS.

6.1.5. He no3gHee Tpex pabo4mx gHen ¢ MomeHTa npegocTtaenenHns YT nognucats a1oT YI[
n BepHyTb oauH ak3emnnap YA UcnonHutento, nubo nepenate VicnonHuTento
MOTMBUPOBAHHbLIA MUCbMEHHbIN OTKa3 OT NPUEMKU YCNYT.

6.1.6. He HapywaTb yCroBusi UICMOSb30BaHMs NporpaMmMHbIX NpoaykToB 1 Cepeuca,
yCTaHOBMNEHHble NpaBoobnagarenem n HacToswmum [Jorosopom.

6.1.7. icnonb3oBaTtb TOMbKO NULEH3MOHHOE NporpammMmHoe obecne4vyeHne npu padote B
Cepsuce, caMoCToATENbHO 3akrovas Bce Heobxoanmble NoNb3oBaTeNbCKUE N NHbIE
cornaweHus ¢ npasoobnagarenamu.

6.1.8. He coBepluatb 4eACTBUI, KOTOPbIE MOTYT MOBNEYb HapyLleHne npas
npasoobnagartenen, He ucnonb3oBaTb CepBUC MNK NporpamMmMHble NpoaykTbl CepBuca ¢
npesblLEeHNeM npas, NpegycMoTpeHHbIX nyHKToM 3.2. [loroBopa (B TOM 4ucne
HepaspeLLeHHbIMY cnocobamu Unu B LEensiX, He COOTBETCTBYHOLNX PYHKLMOHANBHOMY
Ha3Ha4YeHU0 COOTBETCTBYOLLMX NpunoxeHun Cepsuca) nmbo ¢ npesbilleHNEM
YCTaHOBMEHHLIX MapaMeTPOB U OrPaHNUYEHUI Ha UX UCNOSNb30BaHUE.

6.1.9. B cnyyae, ecnu 3akas4uk yTpaymBaeT NpaBo Ha UCNOMb30BaHNE Kakmx-nmbo n3
nporpamMMHbIX NPOAYKTOB MO t0B6OMYy OCHOBaHUIO, B TOM YMCne BCNeacTBMe
nepeycTynku npae UCNONb30BaHUA TpeTbeln CToOpoHe, 3akas3ynk 06s3aH HemeaneHHo
yBegomntb 06 atom VcnonHutens. denctasne JoroBopa B OTHOLEHUM TakuX
nporpamMmMHbIX MPOAYKTOB NpeKpaLLaeTcs, YTO He BrieYET YMEHbLUEHNE CTOMMOCTW yCiyr
WNW BbINNaTy Kaknx-nnbo cymMm B Nonb3y 3akasyuka.

6.1.10. Ncnonb3oBaTb 4518 NONyYeHUs ycnyr TONbKO UCNpaBHOE U cepTUdMLMPOBaHHOE
O6opynoBaHue (ecnv OHO NOANEXUT 06A3aTeNbHON cepTUdUKaLMM), CAMOCTOATENBHO U
3a cBou cyeT obecneunTb nogkntodeHne O6opyaoBaHWs K CETU ANEKTPONUTaHUS, K CETH
WHTepHeT, HecTu Bce pacxodpl, CBA3aHHbIe C akcnnyaTaumen atoro O6opyaosaHus u
YyCTaHOBMEHHOMO Ha HEM NporpaMMHoro obecneveHmns (onnaTty anekTpo3Hepruun, ycnyr
CBSA3U, NTMLEH3MOHHbIX NAaTexen u T.n.).



6.1.11. He coBepLliatb AENCTBUI, pe3ynbTaTOM KOTOPbIX SBISIETCS YCTPAHEHNE N CHUXKEHNE
9P PEKTUBHOCTIN TEXHNHECKMUX CPEACTB 3aLLUMTbl aBTOPCKMX NpaB, MPUMEHSAEMbIX
npaBoobnagaTenem, a Takke He UCNob30BaTh NPOrpaMMHbIe NPOAYKTbI C
yCTPaHEeHHbIMWU UM n3MeHeHHbIMK 6e3 paspelleHns npaBoobnagatenammn cpegcreamm
3almnThI.

6.1.12. NpuHuMaTb HeobxoanMble Mepbl AN CBOEBPEMEHHOIO OOHOBINEHUS U 3aLLNTDI
MCNONb3yeMoro NPorpaMmHoro obecneyeHnst n 6a3 AaHHbIX, yCTAHOBMEHHbIX Ha
nokanbHbIX HocuTensx, 3awmTtbl O6opyaAOBaHNS U XPaHALLENCS Ha NOKanbHbIX
HOCUTENAX MHCpOPMaLMKM OT BO3MOXHbIX aTak M yrpos, ucxogsawmx n3 cetm NHTepHer u
WHBbIX CeTen (BKIoYas KopnopaTuBHbIE N YAaCTHbIE CETU Nepeaayn JaHHbIX),
BO34ENCTBMSA BUPYCOB, MHOIO BPEAOHOCHOMO NPorpaMmmMHoro obecneyenus. MpuHumatb
BCE HeobXoaMMble Mepbl AN 3anTbl CBOMX dhannos 1 6a3 AaHHbIX OT HENPaABOMEPHOTO
A0CTYNa, USMEHEHUS, PACKPbITUS UNN YHUHTOXEHUS.

6.1.13. ObecneynTb COXpaHHOCTb 1 6€30NacHOCTb CBOMX YYETHbLIX AaHHbLIX U CPeacTB AOCTyNna
K CBOEM Y4EeTHOMN 3anucu (4OCTYN K 3reKTPOHHOW noYTe 1 T.n.). He coobwarb 1 He
packpblBaTb TPETbUM JNL, CBOW YYETHbIE JAHHbIE, @ TaKKe HEe COBepLUaTb AENCTBUN,
KOTOpble MOryT NOBIeYb HECAHKLMOHNPOBAHHBIN JOCTYM K YY4ETHbIM AaHHbIM/J[TUYHOMY
KabuHeTy 3akasumka. 3akas3umk HeCET OTBETCTBEHHOCTL 3a ItoOble AENCTBUS,
COBEpLUEHHbIE B ero JINYyHOM kabuHeTe u (Mnu) Nog ero y4eTHbIMU AaHHbIMU TPETbUMU
nMuamm, Kak 3a CBOM COBCTBEHHbIE, U 3@ NOCNEACTBUS 3TUX AEUCTBUN.

6.1.14. HesamegnutenoHo yBegomnsaTb MicnonHntens o cnyyasax yTpatbl, XULWEHUS UMK
KOMMpOMeTaumm CBOUX YYETHbIX JAHHbIX.

6.1.15. CamocTosATENBHO 3HAaKOMUTLCA C odomUmnanbHOM MHpopMaumnen, paameLlaemMon Ha
cante VcnonHutens, kacatowemncsa obHoBneHns/mameHeHms NybnmyHon ogepTol
(Oorosopa), MpewckypaHTa (TapmudoB), ycroBmi 06CnyXnBaHus, pekBU3NTOB
WcnonHutens.

6.1.16. CBoeBpeMeHHO NpedocTaBuTb VicnonHuTento 3anpaluimBaemMyo MM MHGOpMaLmio n
AOKyMeHTaumo, HeoBXo4MMYIO AN oKasaHus YCIyr.

6.1.17. CamocTOATENBHO OTCNEXMBaTh MHOpMaLmMo 06 ycrnoBumsix ncnonb3oBaHusa Cepauca u
COOTBETCTBYIOLLMX NPOrpaMMHbIX MPOAYKTOB (NpunoxeHunin) Cepeurca, Nyonukyemyro
npaBoobnagartenem.

3akasyuk Bnpase:

6.2.1. lNo cornacoBaHuio ¢ NcnonHutenem 3akasbiBaTb (NOAKMOYATL) 4ONOMHUTENBHbIE ONLUMK
n (Unun) ycnyru, NnpeaycMoTpeHHble HacTosAwmM [loroBopom u [NpenckypaHTomM
VcnonHutensi, npm ycrnoBumn ux onnarbl;

6.2.2. NepexognTb ¢ 0gHOro TapndHOro niaHa Ha gpyron (oCcyLecTBNsATbL anrpeng TapndgHoro
nrnaHa), ecnu Takas BO3MOXHOCTb NPeayCMOTPEHa B COOTBETCTBYHOLLMX NPUIIOKEHMAX K
Horosopy u MpenckypaHTe NcnonHuTtens, npu ycnosun aonnatbl pasHuLbl B CTOUMOCTH
yenyr,

6.2.3. BHOCUTb M3MEHEHNS B CBOM YYETHbIE AaHHbIE, UCMofb3yeMble ans pabotel B CepBuce
(npunoxennax Cepsuca);

6.2.4. Nonb3oBaTbca CepBMCOM U NporpaMmMHbIMK NpoaykTamu (NpunoxeHuamm) Cepeuca B
npegenax, NpeaycMoTpeHHbIX HAacToALLMM [JOroBOpOM U YCNOBUAMU COOTBETCTBYIOLLIErO
TapudHoro nnaxa, npun obsasarenbHOM COONMOAEHNM YCITOBUIA UCMOMb30BaHNS U
OrpaHvyeHnin, yCTaHOBMNEHHbIX NpaBoobnagaTensiMm, NoNb30BaTENbCKUM
(NMUUEH3NOHHBIM) cornalleHnem, NoNb3oBaTeNbCKOM AOKYMEHTauuen;



6.2.5. OTkasaTbCs OT NPMEMKM M oNnaThbl YCINyr, NpegoCcTaBNeHHbIX 3aka3vnky 6e3 ero
cornacus, npy ycnosuy HanpaefieHNa MOTMBUPOBAHHOIO MMCbMEHHOMO OTKa3a
McnonHutento B nopsgke n Cpoku, NnpegycMoTpeHHble n.4.5. [loroeBopa.

6.3. 3akasuduk He BnpaBe nepefaeathb (B TOM yMcne ycrynatb) 6e3 cornacms 3akasynka npasa
n 06a3aHHOCTM NO HacTosLwemy [Jorosopy.

6.4. 3akasuuk He BnpaBe Ha BO3MEe34HOM OCHOBE My 6e3B03Me3aHO NpPeaoCcTaBnATb 4OCTYN K
ycnyram Ucnonnutens, Cepeucy 1 nporpaMmmHbiM npogyktam Cepsuca TpeTbMM nnuam.

7. CTOMMOCTb YCNYI U NOPAOOK PACYHETOB

7.1. CTOMMOCTb YCNyr 1 AOCTYMOB onpeaenseTcsi B pOCCUNCKUX pybrnsax Ha OCHOBaHWUN
aewncteytowero lNperickypaHTa (TapudoB) NcnonHutens, ¢ y4eTom BblIGpaHHOro
3akasumkom TapudgHoro nnaHa, nepmona NognUCKU U UHbIX NapaMmeTpoB 06CnyKMBaHNS, U
yKa3blBaeTCs B cHeTe Ha onnaty yChnyr.

7.2. VicnonHuTene BnpaBe MeHATb Tapudbl, CTOMMOCTb YCIYr 1 YCNoBUS TapudHbIX NSaHOoB,
BHOCUTb M3MEHeHUs 1 JononHeHus B NpernckypaHT, a Takke yTBepauTb HOBbIN
MpenckypaHT B OAHOCTOPOHHEM nopsake, 6e3 cornacoBaHus ¢ 3akazynkom. 3akasdmk
CaMOCTOATENbHO OTCMEXMBAET yKa3aHHble U3MeHeHus, NybnvkyemMble Ha cante
Wcnonnutensa. Onnata ycnyr B COOTBETCTBUM C OOHOBNEHHBLIM (M3MEHEHHbIM,
O0NoMNHEeHHbIM) MNpenckypaHToOM (HOBbIMU TapudamMu) o3HavaeT NpUHATME 3aKazynmKkom
N3MEHEHHOTO YCNOoBUS O LieHe (CTOMMOCTU) YCryr, U3MEeHEHUn B TapudHOM NnaHe, ecnv
MHOe He ykasaHo B [lorosope.

7.3. CyeT MOXeET ObITb BbICTABMNEH 3aKka3vmMKy NOCPEACTBOM SFIEKTPOHHOM MOYTHI,
3NEKTPOHHOro JOKYyMEHTO000poTa, (haKCUMUITBHOM CBA3W, NOYTOBLIM OTMPaBIIEHNEM,
nepegaym Kypbepom nnbo nomnyyeH Ha pykn ynonHOMOYEHHbIM NpeacTaBuTenemM
3akasuuka B ocomce VcnonHutensi.

7.4. 3akas4duk onnadnBaeT ycnyrm MicnonHmutens B pOCCUIACKMX pyonsax nyTem BHECEHUS
(nepeuncnenuns) 100% npegonnatbl OT O6LLEN CTOUMOCTUN YCNYT B TEYEHNE TPEX OHEN C
MOMeHTa nony4veHust cyeta cnonHutens. [laton ncnonHeHms 3akasdnkom obasatenscTs
no onnaTe cyunTaeTcsa Aata nonyvyeHns geHexHbIx cpeacts MicnonHutenem (gata
3a4McrneHns OeHeXHbIX CPeacTB Ha pacyeTHbIN cyeT UcnonHutens).

7.5. YyeT o6bema notpebneHus ycnyr 3akasdmkom npounssogutca MicnonHutenem c
NCnorb3oBaHMEM aBTOMaTU3UPOBaHHbIX cpeacTB. B cnyyae dhaktnyeckoro notpebneHums
3akasunkom ycnyr B 6onbLliem obbeme, Yem 6bi1 UM onnadeH, icnonHutens Bnpase
BbICTaBWUTb JOMOMHUTENbBHbIV CYET Ha OnNnaTty B COOTBETCTBMM C [1penckypaHToM
(Tapudpamn) icnonHutens. JononHUTENbHbLIN CHET JOMKEH ObiTb onnaveH 3aka3ynkom B
TeyeHne Tpex AHEeNn C MOMEHTa ero nony4vyeHus.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HeBbINONMHEeHNe NN HeHagnexatllee BbINoNHeHne 0b6a3aTenscTB no [orosopy
UcnonHutenb 1 3akasqmk HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C OENCTBYIOLLMM
POCCUMIACKNUM 3aKOHOOATENLCTBOM.

8.2. Cepsuc n npunoxeHns Cepauca UCMornb3yrTcs 3aka3vymMkoM «Kak eCcTby». MicnonHuTenb He
HeceT OTBETCTBEHHOCTU B cryvae HecooTBeTCcTBUA CepBurca, NporpamMmMHbIX NPOAYKTOB
CepBuca, pesynbsrata ux UCnonb3oBaHus, a Takke nobon 13 npeaocTaBneHHbIX
McnonHutenem ycnyr KOHKPETHbIM LIENaM 1 oxngaHnam 3akasduka. icnonHutenb He
npegocTaBnsAeT HUKaKuX obeLaHuii, 3aBepeHNn N/Mnn rapaHTuii, HA SIBHbIX, HU
nogpasymeBaeMbix, B oTHoWeHuM CepBuca, NporpaMMHbIX NPOAYKTOB (MPUITOXKEHNIA)
Cepsuca n nHdopmaLmoHHbIx 6a3, Bkrtovas, nobble rapaHTUM KadyecTBa, KOMMeEpPYECKOM



8.3.

8.4.

8.5.

8.6.

NPUrogHOCTWN, COOTBETCTBUSA LIeNsaM 1 oxnaaHuam Nonb3osaTens, rapaHTum
6e3onacHocTU, 3PPEKTUBHOCTH, NPON3BOANTENBHOCTU, TOYHOCTU, HAAEXHOCTMH,
6e3owmnboyHon n BecnepebonHon pabotel CepBuca n NporpaMMHbIX NPOAYKTOB
(npunoxenun) Cepeuca. NcnonHuTtenb He rapaHTUMPYET, B YacTHOCTH, YTo CepBuc u ero
npunoxeHus (NporpamMmMHble NPoAyKTbl) OyayT yHKUMOHNpoBaTh 6€3 NnepepLIBOB,
ownbok 1 cboeB, 1 YTO BCE OLLIMOKM B NporpammMax byayT ucnpasreHbl, U He OaET HUKaKUX
3aBEPEHU NN rapaHTUii OTHOCUTENBbHO CPOKOB YCTPaHeHUs Kaknx-nnbo npobnem B
pabote Cepsuca (npunoxexHuii Cepsuca).

McnonHuTenb HW Npu Kakux 06CToATENbCTBax He HeCeT OTBETCTBEHHOCTU nepen,
3aka3ynmkom 1 TpeTbuMmM nuuamm 3a:

- fevncteus (besgencteme) 3akasdvka (ero nonb3oBaTenen) n AonyLweHHbIe UM (UMW)
HapyLLeHUs, TOM Yncne 3a HeHagnexallee ncrnonb3oBaHme Cepsuca u (Mnm)
nporpaMmMHbIX NPOAYKTOB, HeCOBMOAEHNE YCNOBUIN NOb30BaTENbCKOM
AOKYMEHTaL MK, HapyLLEeHWe YCITOBUIA NONb30BaTENbCKUX U UHbIX COrMaLleHnin ¢
npasoobnagaTtensiMu, NpaB Ha UHTENNEKTyanbHyt0 COBGCTBEHHOCTb U T.4., @ TakkKe
3a nobble gencteus (6esnencTeme) TPETbUX NN, U NOCNEACTBUS YKa3aHHbIX
aencteun (6esgencTams);

- paboTOCNOCOOHOCTb HENMMLIEH3MOHHOIO NPOrpamMmMHOro obecneveHuns], a Takke 3a
paboTocnocoBHOCTL MObIX MPOrPaAMMHO-TEXHUYECKUX CPEACTB, YCTAHOBIEHHbIX Y
3akasuuka n ero nonb3oBartenen;

- HECaHKLMOHUPOBAHHbIA AOCTYN 1 Mcnonb3oBaHue JInyHoro kabuHeta n (Unm)
yYeTHbIX AaHHbIX 3akasdvka TpeTbUMKU nuuamu, niobble AercTBre, COBEPLUEHHbIE
nog y4eTHOM 3anucblo 3akasynka (ero nonb3osatenen);

- BPEMEHHY HEOOCTYNHOCTb UK HecTabunbHyto paboty CepBuca unu ero
oTAenbHbIX NpunoXxeHun/mogynen/dyHkumn, canta https://inventory360.ru/,
https://Ik.inventory360.ru/, oTaenbHbIX pasgernos canta uim JlnyHoro kabuHerta
3akasyuka, a Takke 3a BO3MOXHble OWNOKM 1 3aaepku B paboTe nporpaMmMHbIX
npoaykToB (npunoxexHui Cepeuca);

- BNoKMpPoOBKY JOCTYMNa 1 NpUOCTaHOBNEHME/MpeKpaLLeHNe oKkasaHus yernyr 3akasuunky
B COOTBETCTBMM C NyYHKTOM 4.8. [loroBopa,;

- ywepb B pesynsrate notepun n/vnu pasrnalleHnsa AaHHbIX, KpoMe crny4vaes, Korga
Takas noteps u/vnu pasrnallieHne nponsoLnn B pedynsraTte npsmbix 4eNcTBui
WcnonHutens n no ero BUHeE;

- NoCcneacTBUA, BO3HUKLLME BCneacTBue HecobrnogeHusa 3akasvymkom n. 6.1.2
[oroeopa.

- NtoBble KOCBEHHbIE YObITKM, YNYLLEHHYIO BbIrOAY, HE3aBUCMMO OT MPUYMH.
lNpuHMMasn peLleHrMe 0 CaMoCTOATENBHOM YCTaHOBKE, aganTtaunm n Mmogudukaumnm
nporpamm cuctembl «MHBeHTapb 360», 3aka3umk ocBoboxaaeT McnonHuTtens ot
OTBETCTBEHHOCTM 32 BO3MOXHY HEKOPPEKTHOCTb paboT 1 nocnegytowme cboun B pabote
nporpamm.

Hu npu kakux obcToaTenbcTBax VicnonHUTenb He HECET OTBETCTBEHHOCTY nepes
3aKas4unKom U TPETbUMU NULAMK 3a Kakne-nnbo yobITkM (B TOM YMCne, KOCBEHHBIN,
Crny4anHbI, HEYMbILWMEHHbIN ywepO, ynyLweHHy0 BbIro4y, Bpea YeCcTu, JOCTOUHCTBY Unu
OENOBOW penyTauun), BO3HMKLWIME Y 3aka3umka/TpeTbmx NyL B pesynsraTte UCnofib3oBaHus
Cepsuca, nporpaMMHbIX NPOAYKTOB nnn yHKumun Cepsuca.

McnonHuTenb Takke He HeCceT OTBETCTBEHHOCTM 3a OLWINGKN 1 cbon, BpEMEHHYHO
HegocTynHocTb CepBuca, NpUNoXeHun unu otaenbHbiX yHkum Cepauca,
HEBO3MOXHOCTb OKa3aHUs yCryr, KOTOPbI€ BO3HUKIN U MOTYT BO3HUKHYTb BCEACTBME:



https://inventory360.ru/
https://lk.inventory360.ru/

8.7.

8.8.

- UCNONb30BaHNSA 3aKa34yMKoM HEUCTPABHONO UM HecepTUPULNMPOBAHHOIO
O6opygoBaHus, NN ero HeHaanexalen aKcnnyaTaumm;

- UCNONb30BaHNA 3aKa34yMKoOM HENULIEH3NOHHOIO NPorpamMMHOro obecnevyeHnsa nnm
nporpaMmmMHoOro obecnevyeHusi, KOTOpoe HECOBMECTUMO C NPOrpaMMHbIMU
npogykramu cuctemsbl "MIHBeHTapb 360";

- NCNONb30BaHNA 3aKa34yMKOM Ha NoKarnbHbIX HOCUTENAX YCTapeBLuen
(HenopaepxmBaemon npaBoobnagaTenem) Bepcum NPOrpamMmMHOro NpoaykTa, 6asbl
OaHHbIX;

- nepeboes/HecTabunbHoM paboTbl/HapyLeHne dyHKLMOHMPOBAHNS CETEN CBA3M,
cetn IHTepHeT, ceTn anekTpocHabxeHus (B ToM yncne nepeboes, CKaukoB
HanNpsKeHWUs1 B CETU SMNEKTPONUTAHNSA, NePEPbLIBOB B CETU CBSA3M, CHMKEHUSA CKOPOCTH
aocTyna k ceTn IHTepHEeT, HeQOCTYMHOCTU OTAENbHbIX CErMEHTOB ceTn VHTepHeT,
yXyOLeHns KayecTBa CBA3M 1 T.M.);

- aTak n yrpo3 u3 cetu VIHTEpHET, UHbIX CETEN (BKNoYasa ceTu nepeaadn AaHHbIX),
BO34ENCTBMS KOMMbIOTEPHBIX BUPYCOB M MHOTO BPEAOHOCHOMO MPOrpamMmmMHOro
obecnevyenus;

- 0ENCTBUS OPC-MaKOpHbIX 06CTOATENBLCTB M UX NOCNEACTBUNA.

B cnyyae cboeB B nporpammax cuctembl «HBeHTapb 360», BbI3BaHHbIX OLUMOKaMMU,
AonyLeHHbIMK cneumanuctamu Mcnonnutensa, NcnonHutens 06s3aH B cornacoBaHHbIE C
3aka34mMKoM CPOKM 3a CBOW CYET MCMPaBUTL BbiSIBNEHHblE 3aKa34yMKoM HEOOCTaTKM.
CoBokynHas oTBeTCTBEHHOCTb VicnonHuTens no [JoroBopy B nobom cnyyae He MOXeT
npesbIaTb CYMMY, NOYYEHHYIO B pe3ynbrate AeneHus onnavyeHHon 3aka3qnkom
CTOMMOCTM YCnyr (C y4eToMm cknaok, 6e3 HOC) Ha KonnyecTBO MecsLeB B TOM nepuoae
NMOANUCKK, 3a KOTOPbLIN Bblna nponssedeHa onnara.

9. dOPC-MAXOP

9.1.

9.2.

9.3.

McnonHutens n 3akasdmk ocBo6OXAAKTCA OT OTBETCTBEHHOCTM 3@ YaCTUYHOE UK MOSTHOE
HeuncnonHeHne oba3atenbcTB No [JoroBopy, €CNn Takoe HEUCMNONMHEHNE SIBUNOCH
cnencteumemM 06CTOATENLCTB HEMPEOZONNMMOKM CUnbl (OpC-Maxop), BKIO4Yasi, HO He
OrpaHMYNBasChb: USMEHEHUS B 3aKOHOOATENbCTBE, 4ENCTBUS OPraHOB roCyAapCTBEHHOM
BMacTu, Noxap, HaBOAHEHWe, 3eMreTpsiceHne, Apyrne CTUXMnNHbIe AeNCTBUSA, MaccoBble
OTKITOMEHMS ANEKTPOIHEPrMmM, 3abacTOBKM, rpaXkgaHCKne BONHeHWs, 6ecnopagku,
BOEHHble AENCTBUS, MacCcoBble 3NMMAEMUN, BBEOEHNE PEXMMa Ype3BblHaHOM CUTYaL MM
UK Ype3BbI4YaNHOIO NOMOXEHWS, UHbIE 0BCTOATENbLCTBA, KOTOPbIE MOrYT NOBMMATL Ha
ncnonHeHue [Jorosopa, HeNoAKOHTponbHble CTopoHaMm. [pu 3TOM CPOK MCMONHEHNUS
065a3aTenbCTB N0 HacTosAweMy [1oroBopy OToABUraeTcsi COpa3mMepHO BPEMEHU, B TEYEHNE
KOTOPOro 4enNCTBOBaNM Takne obCcTtoaTenbCcTBa U UX NOCNeaCTBUS.

CTtopoHa, koTopas noaseprnacbk AeNCTBUIO 06CTOATENBCTB HENPEOAONMMON CUTlbl,
0653aHa n3BecTuUTb 00 MX HacTynneHun n npekpatlieHnun apyryto CTopoHy nobbim
AOCTYNHbIM cnocobom (nyTem HanpaBneHUst ANEKTPOHHOTO NN MMCbMEHHOTO COOOLLEHNS
1 T.4.) B TedeHue 5 paboumx gHew.

Ecnun obcTosatenbcTBa Henpeogonumon cunbel 6yayT OeACTBOBaTh bornee Tpex Mecsues,
To nto6as n3 CTOpoH BrnpaBe pacToprHyTb HacTosAWwmMn [JoroBop B 0OQHOCTOPOHHEM
nopsake, Hanpasme gpyrov CTopoHe COOTBETCTBYHOLLEE YBEAOMIIEHNE
HapPOYHbIM/KYpbEPOM, MO NOYTE UMK SNEKTPOHHOM noyTe. MNpu aToM HK1 ogHa u3 CTOPOH He
Oyoet MmeTb nNpaBa Ha Bo3MelleHne YObITKOB, MOHECEHHbIX B pe3yNnbraTe pacTOpXXeHUs
[oroeopa.



10. CPOK JEUCTBMSA OOrOBOPA

10.1. Hactosawwmn [loroBop BCTynaeT B CUMy C MOMEHTa akuenTa 3akasdnkom [ybnuyHon
odepTbl B COOTBETCTBUM C NyHKTOM 1.3. [loroBopa 1 gencTByeT 40 NOMHOMO UCMOMHEHNS
CTtopoHamu cBounx 0b6a3atenscTs no [JoroBopy B COOTBETCTBMM C BblIOpaHHbIM 3akazynkomM
BapuaHTOM ob6CcnyxmBaHus (TapugHbIM NiaHOM, NepeYHeM YCnyr) 1 Nepnoaom NOLNUCKN.

10.2. NMpm onnate 3aka34ynKoM O4epeaHOro cyeTa Ha crnegyowmin Cpok (HOBbIN Nepuog
noanunckn), Aenctene HacTosLwero [loroBopa aBToMaTUyYeCcKn NPONOHIMPYeTCs Ha 3TOT
cpok. 10.3. Hactoawwun [JoroBop MoXeT 6bITb paCTOPrHyT NO MHMUMATMBE UCMOSNHUTENS, a
Takke Mo OCHOBaHUAM U B NOpsiAKe, NPeayCMOTPEHHbIX 4eNCTBYOLLMM
3akoHogatenbcTBoM Poccunckon Pegepaunn. CTopoHa, HaMepeBalLWasiCsl pacTOPrHyTb
[oroBop (unu oTkasatbCsa OT ero UCNOSHeHns ), 0b6si3aHa NMMCbMEHHO YBEAOMUTbL APYryio
CTopoHy 06 aToM He MeHee, YeM 3a 30 OHEeR, 3a UCKITOYEHNEM CnyYaeB pacTopXKEeHUN
Wcnonnutenem [JoroBopa (0TKasa oT ucnosnHeHns [lorosopa) B CBs3M C HapYyLLUEHUEM
3aKa34umKoM UCKNIUYNTENbHBIX NpaB Ha Nbor 13 nporpaMmMHbIX NpoaykTos Cepsuca nnm
YCINOBWI €0 NCMNONb30BaHus, Nony4eHns MicnonHutenem cooTBETCTBYOLLEro TpeboBaHms
npasoobnagarens unm ero yrnosiHoMOYeHHOro npeacTaBmTens Moo YyNonHOMOYEHHOMO
rocy4apCTBEHHOro opraHa (opraHusaumm), NpensaTCTBYOLWEro AanbHenweMy okasaHuio
ycnyr no [lorosopy.

10.4. Npwu pacTtopxeHun (oTkase OT ucnonHeHus) lorosopa no BuUHe 3aka34vvka B CBA3U C
OONYLEHHbIM UM HapyLLUEHMEM ynsiadeHHble 3aKasdnkoMm OeHEeXHble CPeacTBa 3a yCnyru
BO3BpaTy He Nnoanexar, ecnu nHoe He Byaet cornacoBaHo CTopoHaMMm.

10.5. Tapnd He MOXeT ObiTb BO3BPALLEH UMK 3aMEHEH (a 4OroBOP PacTOPrHYT UK U3MEHEH
no nHMynaTnee 3akasymnka) TOrbKO NULLb HA TOM OCHOBaHUU, YTO NPOrpamMMHbIN NPOOYKT
He COOTBETCTBYET OXuagaHMaM 3akasdumka.

10.6. Onnara 3a ycnyrm, okasaHHble 4O MOMEHTa pacTopxeHus [loroBopa, BO3BpaTy He
NOAMNEXMWT.

10.7. Nocne 3aBepweHunsa gencteusa Jorosopa McnonHutenbs n 3akasvuk Bnpase 0popMnUTb
AKT CBEpKM pacyeToB 3a OKa3aHHble ycryri no [Jorosopy.

11. NEPCOHAIbHbIE OAHHBbIE

11.1. Anga 3akas4nkos - nHAuBMAYyanbHbIX NpegnpuHuMaTenen: 3akasvvk gaeT cornacue
WcnonHutento Ha 06paboTky cBOMX NepcoHanbHbIX AaHHbIX (haMunus, umMs, oT4ECTBO,
[ata 1 MecTo poXaeHusl, agpec pernctpawlmm no MecTy XntenbcTea/MecTy npebbiBaHus,
agpec hakTnyeckoro npoxmeaHud, non, rpaxgaHcTeo, MHH, agpec anekTpoHHOM NoYyThl,
Homep TenedoHa, CBeAeHUA O JOKYMEHTE, YOOCTOBEPSIOLLEM NIMYHOCTb: HAUMEHOBaHNE
OOKyMeHTa, cepusi, HOMep, KeM U Korda BblaH, kog nogpasgeneHns, Homep 6aHKOBCKOM
KapTbl, 6aHKOBCKME PEKBU3NTLI, hoTorpadusa B nacnopte), MicnonHutenem n TpetbMmMm
nuuamm (B TOM YMcre napTHepamu VicnonHuTens, npaBoobnagarensamu,
agMuHucTtpatopamu Cepsucal/llnyHoro kabvHeta 3akasyumka), npueBnekaemMbiMmn ons
ucnonHeHus [JoroBopa, BKMo4as coop, 3an1cb, cucteMaTusauuio, HakonneHue,
XpaHeHwune, yTouHeHne (06HOBMNEHNE, NBMEHEHUNE), N3BIIEYEHME, UCMOb30BaHNE,
nepegavy (pacnpocTpaHeHune, NpeaocTaBreHme, 4ocTyn), o6e3nnymsaHue,
GnokvpoBaHue, yganeHue, yHU4TOXeHe NepCoHanbHbIX AaHHbIX, KAk C UCNOMb30BaHUEM,
Tak u 6e3 ncnonb3oBaHUsA cpeacTB aBTomaTusauun. ObpaboTka nepcoHanbHbIX AaHHbIX
3akKasdmka MOXET OCYLLECTBIATLCS B LIENSAX 3aKNIOYEHNS U UCMOMHEHWST HACTOSALLEro
[loroBopa, ero naMeHeHus1, paCTOPXXEHWsI, OCYLLECTBINEHUS ydeTa NOTpebnsiembix
3akasuukom ycnyr, 06paboTku 3asiBOK 1 3anpocoB 3akasynka, HanpaeneHns 3akasvmky
yBEeOOMITEHUI, AOKYMEHTOB 1 MHGOPMauun, kacarowmxes [lorosopa, hopMmpoBaHus



OTYETHOCTM, Nony4eHns 3akaszdnmkoM MHopMaLmmM 0 NPoAyKTax, ycriyrax u cepsucax
McnonHutensa n ero napTHEPOB, a Takke B MHbIX LENsx, onpeaensieMblX B COOTBETCTBUN C
Mpasunamu VicnonHutens, pasmeLleHHbIMU Ha canTe https://inventory360.ru/privacy

B cnyyae nepegayn 3aka3unkom nepcoHarnbHbIX AaHHbIX TPETbUX NnL, 3akasymk
rapaHTUpYET, YTO UM B COOTBETCTBUMN ¢ PeaepanbHbiM 3akoHOM oT 27.07.2006 r. Ne
152-03 «O nepcoHarnbHbIX AaHHbBIX» NOyYeHbl COOTBETCTBYHOLLME COrnacus CyobekToB
nepcoHanbHbIX AaHHbIX HA 06paboTKy MX NePCOHaNbHbIX AAaHHbIX. [1pK OTCYTCTBMSA TaKkoro
cornacusa 3akasynk HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYOLLUM
3aKoHOOaTenbCTBOM M 0683yeTCs BO3MECTUTb NOHECEHHbIe VicnonHuTenem yobITku.

11.2. Ansa 3aka34ynkoB — HOPUANYECKMX NUL,: 3aKasdnK rapaHTUPYET, YTO UM B COOTBETCTBUMU C
degepanbHbiM 3akoHOM OT 27.07.2006 r. Ne 152-03 «O nepcoHanbHbIX AaHHbIX»
nony4eHbl cornacus ero paboTHNKOB, KOHTPAreHToB, NpeacTaBUTENEN, KOHTAKTHbLIX NL,
Ha nepegavy ux nepcoHanbHbIX AaHHbIX cnonHuTento u nocneayoLyto obpaboTky
nepcoHarnbHbIX AaHHbIX MIcnonHuTenem n TpeTbMMn nNuuamm, npuBnekaeMbiMm s
ncnonHeHus Jorosopa. O6paboTka NnepcoHanbHbIX AaHHbIX MOXET OCYLLECTBNATHCS B
Lensix 3aKoveHns N NCnonHeHns Hactoswero [loroBopa, ero UsMeHeHUsl, paCTOPXKEeHUS,
OCyLLeCTBMNEHNS ydeTa NnoTpebnsiemblx 3akasvumkoM ycnyr, o6paboTkm 3asiBOK 1 3anpocoB
3akasuuka, HanpasneHusa 3akasumky yBe4OMITEHUIN, AOKYMEHTOB 1 MHGOpMaLun,
kacatowmxca JoroBopa, npefocraBneHms nHdopMaumm 0 NpoayKTax, yecnyrax u cepeucax
McnonHutensa n ero napTHEPOB, a Takke B MHbIX LEeNnsx, onpeaensieMblX B COOTBETCTBUN C
Mpasunamun NcnonHutens, pasmewleHHbIMKN Ha canTe https://inventory360.ru/privacy.
O6paboTka nepcoHanbHbIX JaHHbIX MOXET BKIHOYaTb Crieayolmne gencTams (onepaumm) ¢
HUMK: cOop, 3anncb, CUCTEMATM3ALMIO, HAKONSIEHNE, XpaHeHne, yTouHeHne (0B6HOBNEHNE,
N3MeHeHME), U3BrneYeHne, NCnonb3oBaHue, nepegady (pacnpocTpaHeHue,
npegocTtaenenune, goctyn), obesnmuneaHme, 6riokMpoBaHue, yganeHme, YyHUUTOXEHNE
nepCcoHarnbHbIX AaHHbIX, OCYLLIECTBNAEMbIE KaK C UCMONb30BaHNEM, Tak 1 6e3
NCNonb30BaHUA CPEACTB aBTOMaTU3aUmnm.

Mpun oTCyTCTBUS YKa3aHHOro cornacusa 3akasvymk cCaMoCTOATENbHO HECET OTBETCTBEHHOCTb
B COOTBETCTBUM C AENCTBYIOLUM 3aKOHOAATENbCTBOM U 06A3yeTcs BO3MECTUTb
noHeceHHble NcnonHutenem ybbITku.

11.3. OT3bIB cornacusa Ha 06paboTKy NepcoHanbHbIX AaHHbIX OCYLLECTBNSETCA
npegocTtasneHeM McnonHUTento No agpecy ero Mecta HaxoXxaeHust NOASIMHHMKA Takoro
OT3blBa UMM CKaH-NMCbMa Ha agpec AneKTPOHHOW noyThl policy@inventory360.ru

12. NPOYUE YCNnoBuUA

12.1. MHdbopmaumio 0 BbIXOAE HOBLIX BEPCUI NPOrpaMMHbIX NPOAYKTOB, PENM30B, OTYETOB
3akasumk MOXeT NoNy4nTh Ha carTax paspaboTynka/npasoobnagartens, unu no TenedgoHy
NIMHUWN KOHCYIbTaUun.

12.2. Bce cnopbl 1 pasHornacus mexagy CTopoHamu, KoTopble MOryT BO3HUKHYTb Mo [loroBopy,
noanexar paspeLueHunto ¢ cobnogeHnem gocynebHoro (NpeTeH3MoHHOro) nopsaka
yperynuposaHus cropoB. Cpok oTBeTa Ha npeTeHsunto — 15 paboumx gHen ¢ MoOMeHTa ee
nonyyeHuns.

12.3. HeyperynupoBaHHble Cnopbl U pasHornacua nogsexar paspeLlleHnto COOTBETCTBYHOLLMM
cynom Poccuiickon ®egepaunm (apbutpaxHbiM CyaoM nnm cyaom obuuen
IOPUCONKLNN/MUPOBBIM CYy4OM — B 3aBUCMMOCTM OT Cropa U ero cybbekTHOro coctasa) no
MEeCTY HaxoxgeHus IcnonHuTens B COOTBETCTBUM C POCCUMIACKMM 3aKOHOAATENIbCTBOM.
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12.4. HacTosiwmin [oroBop perynupyeTtcd 1 TONKYeTCa B COOTBETCTBUM C 3aKOHOAATESTbCTBOM
Poccuiickon ®enepauun. Bo BceM, 4To He NpeaycMoTpeHO HacTodwmm [Jorosopom,
CTOpOHbI pYKOBOACTBYHOTCS OEMCTBYIOLLMM 3aKoHoAaTenbcTBoM Poccuickon ®egepaumu.

12.5. JTobble yBegomneHusl, CoobLLeHnst U NPEeTEH3UN, agapecoBaHHble 3akasyunky, MoryT 6biTb
HanpasneHbl VicnonHuTenem Ha agpec dreKTPOHHOWM NoYThbl 3akasvmka, KOTopbIv Obin
yKasaH UM B pernctpaumoHHon oopmMe unm coobuleH MicnonHutento 3akasvymkoM NHbIM
crnocobom. Takne yBefoOMEHUS CHATAOTCA NONyYEHHbIMU 3aKa34MKOM B MOMEHT UX
HanpasneHus. icnonHuTenb He HeceT OTBETCTBEHHOCTM 3a Mobon hakTUYecknin unm
BO3MOXHbIV yLLEep6 No npuyrHe HenornyyYyeHns 3aka3vymkom yBeAOMIEHWS, HanpaBneHHOro
Ha yKasaHHbIN UM afpec 3NEeKTPOHHOM MOYThbI.

12.6. 3akntoums Hactoawmi [loroBop, 3aka3yuk AaeT cornacue Ha nonyyeHne coobLeHnin n
MaTtepuanoB MHOPMAaLIMOHHOIO U PEKITaMHOro Xapaktepa, pacrnpoCcTpaHseMbIX N0 CETAM
CBA3K (MO 3NEKTPOHHOM NouTe, Yeped SMS-cooblueHuns, mecceHaxepsl - Viber, WhatsApp
n Op.), a Takke Ha nony4veHue (nokas) NnepcoHanmM3anpoBaHHbIX PEKMaMHbIX COOOLLEHMI Ha
CTpaHuuax canTta McnonHuTens. YkasaHHoe cornacue AencTByeT 40 MOMEHTa ero oT3biBa.

12.7. OanHas pepakums MNMybnnyHon odepTbl BCTyNaeT B CUNYy C MOMeHTa onybrnnkoBaHus B
cetn IHTepHeT Ha cante VcnonHutena https://inventory360.ru n 4encTByeT 4O MOMEHTa
oT3blBa McnonHutenem. VicnonHuTenb ocTaBnseT 3a cO60M NpaBo BHECTM U3MEHEHWS B
ycnosus [Ny6nuyHon oepTbl n/mnu oto3satb MybnmyHyto ocdepTy B ntob6o MOMEHT Nno
CBOeMY ycMoTpeHuio. B criyyae BHeceHusa VcnonHutenem nameHeHui B Mybnnynyto
odpepTy, Takne M3MEHeHNs BCTYNalT B CUITy C MOMEHTa onybrnmkoBaHus, eCnm NHOM CPoK
BCTYNNEHNS U3BMEHEHWI B CUITYy HE ONpeaerieH JOMNOMHUTENBHO NpY UX OnyBrnnkoBaHUN.
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